Appendix O

CAHPS® Survey for Accountable Care

Organizations (ACOs)
Participating in Medicare Initiatives

ACO-12 Instructions and CATI Script (Russian)






Appendix O

CAHPS® for ACOs Survey
ACO-12 Instructions and CATI Script

Instructions for Conducting the Survey via CATI

Overview

This telephone interview script is provided to assist interviewers while attempting
to administer the CAHPS for ACOs Survey.

Instructions for Survey Vendors:

The scripts provided in this document use the same questions as those
found in the mail version of the CAHPS for ACOs Survey

To ensure comparability, neither an ACO nor a survey vendor may
change the wording of the survey questions, the response categories, or
the order of the questions in any of the surveys

All text that appears in lowercase letters must be read out loud

For all questions that use “Never/Sometimes/Usually/Always” response
scale, the interviewer should say “Would you say...” before reading the
response options to the respondent

Text within a question that is in one of the following styles: underlined, or
bolded, or highlighted, or IN UPPERCASE LETTERING, or italicized
must be emphasized

Words that appear in < > are instructions or for informational purposes
only and must not be read aloud

‘DON'T KNOW” and “REFUSED” answer categories appear in uppercase
and within < > and should not be read to the respondent, but may be used
for coding a response

Text that appears within parentheses and in both (UPPERCASE
LETTERING AND ITALICIZED) indicate instructions for the interviewer
regarding optional items. These instructions are not to be read aloud.
Example: (READ RESPONSE OPTIONS ONLY IF NECESSARY).

Text that appears within [SQUARE BRACKETS] are used to show
programming instructions that must not actually appear on electronic
telephone interviewing system screens

Only one language must appear on the electronic interviewing system
screen
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Some items can and should be skipped by certain beneficiaries

o Dependent questions that are appropriately skipped should be

coded as “88-NOT APPLICABLE”

Skip patterns should be programmed into the electronic telephone
interviewing system. For example, if a beneficiary answers “No” to a
screener question, the program should skip and go to the next screener
guestion. The dependent questions between the screener questions must
then be coded as “88-NOT APPLICABLE”. Coding may be done
automatically by the telephone interviewing system or later during data
preparation.
When a response to a screener question is not obtained (“98-DON'T
KNOW” or “99-REFUSED” are considered responses), the screener
guestion and any questions in the skip pattern should be coded as “M-
MISSING.” In this case, the telephone interviewing system should be
programmed to skip the dependent question(s) and go to the next
screener question. Coding may be done automatically by the telephone
interviewing system or later during data preparation.
When a respondent suspends an interview and does not resume, the
unanswered screener questions should be coded “M — Missing.”
Survey vendors may not underline or use bold letters to emphasize words
or questions other than what is already included in the final version of the
guestionnaires provided by CMS
Please note that the telephone script contains two questions from the
guestionnaires that ask about receiving assistance (proxy respondent).
The questions “Did someone help you complete this survey?” and “How
did that person help you?” are to be completed by the interviewer based
on the respondent’s (or proxy’s) role during the interview.

o These two questions about proxy respondents may be placed after

the END screen

In the event that a beneficiary is unable to complete the interview
himself/herself, a proxy interview may be conducted provided the
telephone interviewer is able to identify a suitable proxy respondent
(someone who knows the beneficiary well and is able to answer health
related questions about the beneficiary accurately). However, the
telephone interviewer must obtain the beneficiary’s permission to have a
proxy respondent assist them with the interview or complete the interview
for them. If the interviewer is unable to speak to the beneficiary directly in
order to identify a proxy respondent and obtain his/her permission to do
the interview for them, they must not proceed with the interview. The CATI
introductory script includes a script for identifying and obtaining consent to
complete a proxy interview, as well as a reminder for the proxy respondent
to answer the survey questions about the beneficiary.
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< To ensure that proxy respondents answer survey questions about the
beneficiary, all proxy survey questions must be reworded to reference the
selected beneficiary:

EXAMPLES:

Q4 In the last 6 months, how many times did [BENEFICIARY NAME] visit
this provider to get care for [himself/herself]? Would [he/she] say:

Q45 In the last 6 months, did [BENEFICIARY NAME] try to make any
appointments with specialists?

These next questions are about [BENEFICIARY NAME] and will help us to
describe the people who participate in this survey.

Q57 In general, how would [BENEFICIARY NAME] rate [his/her] overall
health? Would [he/she] say:

Instructions for Telephone Interviewer

« Interviewers must ask the survey questions and record the respondent’s
responses in a standardized and consistent way, probing as necessary

e Suggested probes are indicated by (PROBE “IF NEEDED: TEXT IS IN
ALL UPPER CASE LETTERING.”

« Characters in < > are instructions or for informational purposes only and
must not be read aloud

« Text that appears within parentheses and in both (UPPERCASE
LETTERING AND ITALICIZED) indicate instructions for the interviewer
regarding optional items. These instructions are not to be read aloud.
Example: (READ RESPONSE OPTIONS ONLY IF NECESSARY)

- “‘DONT KNOW” and “REFUSED” answer categories appear in uppercase
and within < > and should not be read to the respondent, but may be used
for coding a response

« Interviewers should read aloud all text that appears in lowercase letters

» Text within a question that is in one of the following styles: underlined, or
bolded, or highlighted, or IN UPPER CASE LETTERING, or italicized
must be emphasized by the interviewer

- Interviewers must follow basic interviewing conventions such as:

o Conducting the interview in a neutral and unbiased fashion

o Probing for complete answers in a neutral and professional
manner

o Reading all questions, transition phrases, and response
options exactly as written
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o Reading all response options in lowercase

o Maintaining the integrity of the questionnaire content by asking
each question consistently and in the correct order, and without
skipping any questions inappropriately

o Recording responses accurately

o Reading questions at an appropriate speed (at a normal
pace, neither too fast, nor too slow)

o Repeating questions as necessary

< Interviewers should avoid assuming answers ahead of time, interpreting
answers provided, or suggesting answers

« Interviewers should avoid giving their opinion, even when asked; Interviewers
should provide positive but neutral feedback to maintain cooperation and to
show appreciation for the respondent’s contribution of time and effort.
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CATI SCRIPT — NATIONAL IMPLEMENTATION SURVEY

<THE PURPOSE OF THE INTRO1 SCREEN IS TO PROTECT THE PRIVACY OF
THE SAMPLED PERSON (SP). THE INTERVIEWER DOES NOT PROVIDE DETAILS
ABOUT THE SURVEY UNTIL HE/SHE IS SPEAKING WITH THE SAMPLED
PERSON. AT NO POINT DOES THE INTERVIEWER MENTION A PROVIDER
NAME TO ANYONE OTHER THAN THE SAMPLED MEMBER. IN ADDITION, NO
MESSAGES ARE TO BE LEFT ON AN ANSWERING MACHINE OR VOICE MAIL.>

INTRO1
3apascTteymnTte! Mory nn a4 norosoputs ¢ [BENEFICIARY NAME]?

IF NEEDED: A 3BoHI0 no nosoay nucbma, kotopoe Bbl nonydnnu ot Yontepa CtoyHa
n3 opraHmsaumm "LleHTpbl ob6cnyxmnsanna Medicare n Medicaid" (CMS).
Medicare and Medicaid Services (CMS).

1 YES [GO TO INTROZ]

2 SP NOT AVAILABLE RIGHT NOW [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4 SP NEEDS SPANISH LANGUAGE INTERVIEW [SET LANGUAGE]

5  SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9  SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10  SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11  SPISTOOILL [GO TO PROXY1]

12  SP IS DECEASED [GO TO NON-INTERVIEW
SCREEN]

13 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW
SCREEN]

PROXY1

£ 3BOHIO € Tem, 4yToObl Nnpurnacutse [BENEFICIARY NAME] k yyacTtunio B UHTEPBBIO,
NOCBSILLEHHOMY BOMPOCaM KadecTBa MeauumHcKoro obenyxmsaHmsa. (OH / oHa) MoXeT
npurnacuTb KOro-nnbo 4nsa y4acTusi B MIHTEPBbLIO OT CBOEro nmeHu. A obl xoten(-a)
BKpaTLe obcyauTb 310 C (r-HoMm / r-xon) [BENEFICIARY LAST NAME].

1 YES [GO TO PROXY?2]

2 NO [GO TO NON-INTERVIEW
SCREEN]

3 REFUSAL [GO TO REFUSAL MODULE]
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PROXY2

MeHns 30ByT [INTERVIEWER NAME], s 3BOHI0O No nopyyeHuto opraHnsaumm "LieHTpsbl
o6cnyxmBanna Medicare n Medicaid" (CMS) ¢ Tem, 4To6bl nonpocute Bac npuHaTh
y4acTue B onpoce, NocBsAWEHHOM Ballvm Bu3mMTam K Bpadyam 1 MeiceCcTpam B TeyeHue
nocnegHux 6 mecsues.

Ecnn Bam Heob6xoguma nomoLlb B NPOX0OXAeHMM onpoca, Bbl MoXxeTe nonpocuTb KOro-
TO M3 POACTBEHHUKOB Unn 6nmn3kmx nomoyb Bam otBeTUTL Ha Bonpockl. Ecnu Bbl
AyMaeTe, YTO He CMOXEeTe NPONTN ONPOC CaMOCTOATENbHO, Bbl MOXeTe nonpocutb
KOro-TO 13 poACTBEHHMKOB Ui BrIM3KMX NponTK ero 3a Bac. 3To JomkeH ObiTb
4YenoBekK, KOTOPbIN OYeHb XOpoLIO Bac 3HaeT n cMoXeT AOCTOBEPHO OTBETUTL Ha
3aaBaeMble BOMpOCHI, kacarwmecs Balimx BU3MTOB K BpadaM 1 meacecTpam B
TeyeHue nocnegHnx 6 Mmecsues.

EcTtb nn y Bac yenoBek, KOTOPbIN MOXET NOMOYb Bam OTBETUTbL Ha BONPOCHI UK
nponTu onpoc 3a Bac?

1 YES, HELP WITH INTERVIEW [GO TO PROXY3]

2 YES, DO INTERVIEW FOR SP [GO TO PROXY4]

3 NO [GO TO NON-INTERVIEW
SCREEN]

4 REFUSAL [GO TO REFUSAL MODULE]

PROXY3

Kak 30ByT TOro 4yenoBeka, KOTOPbIN MOXET NOMOYb Bam oTBETUTL HA BONPOCHI?
ENTER NAME:
Mo>eT nn 3TOT YenoBeK NOAOWNTN cenyac K TenedoHy?

1 YES [GO TO INTROZ2]

2 NO, CALL BACK [GO TO CALLBACK MODULE]
[NEED TO INDICATE THIS IS
ASSISTED INTERVIEW]

3 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW
SCREEN]

4 REFUSAL [GO TO REFUSAL MODULE]
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PROXY4
HaszoBute nms yenoseka, KOTOpbIN OyaeT oTBeYaTb Ha BONPOCHI OT Bawlero nmeHu.

ENTER NAME:

PaspewwmnTe nn Bel MHE nonpocnTb 3TOro YesioBeka OTBETUThL Ha BOMNPOCHI OT Baluero
UMeHN?

1 YES [GO TO PROXY5]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4  SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW
SCREEN]

PROXY5

MoxeT nn [NAME ENTERED IN PROXY4] noroBopuTb CO MHOW cenyac?

MoxeT nun aTOT YenoBeK NOJONTU cenyac K TenedgoHy?

1 YES [GO TO PROXYS6]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW
SCREEN]
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PROXY®6

(MeHs 30ByT [INTERVIEWER NAME], 51 3B0OHIO 1O NOpyYeHuto opraHmsaumm "LieHTpbl
o6cnyxmBanna Medicare n Medicaid" (CMS) ¢ Tem, 4To6bl nonpocute Bac npuHaTh
yyacTtue B onpoce, nocssiwéHHom Bu3amtam [BENEFICIARY NAME] k Bpayam un
Me[CéCTpaM B Te4eHue nocnegHnx 6 Mecsiues.)

Opranusaumusa "CMS" npoBoauT 3TO UccrnegoBaHUe C Lerblo NofyyYeHns oT3bIBOB
HenocpeAcTBEHHO OT y4acTHUKOB nporpamMmmbl Medicare 0THOCUTENBHO UX ONbITA,
KacaloLlerocs MeguumMHCKOro o6cnyxmBaHusa 1 ycnyr, npeaocTaBnaemMblx B pamkax
nporpammbl Medicare. Ums (r-H / r-xun) [BENEFICIARY LAST NAME] 661510 BbiGpaHo B
NpOn3BObHOM NMopsaaKe N3 Yynucna naumMeHTos, nonsaywmxca yenyramm [PROVIDER
NAME]. (OH / oHa) pan(-a) cBoe paspeLleHne Ha NPOXoXaeHne 3aToro onpoca Bamu ot
(ero / eé) nmenw.

Yyactue B 3TOM UccnegoBaHum aensietca 4obpoBonbHbIM, U Balle peliuenue
y4yacTBOBaTb UMM HE y4acTBOBAaTb B HEM HUMKOMM 06pa3oM He NOBAUSET Ha JIblIOThl,
nony4vyaemsble (r-Hom / r-xon) [BENEFICIARY LAST NAME] B pamkax nporpamMmmbi
Medicare. lNpoxoxaeHune onpoca 3anMeT okorno 20 MUHYT B 3aBUCMMOCTU OT OTBETOB
Ha BOMpPOCHI.

3a VCKNYeHneM criyqaeB, npedycMoTpeHHbIX 3akoHoMm, [VENDOR NAME] He 6yaeT
pasrnaiuatb nonyyeHHyo ot Bac nHdopmaumio HUKakum gpyrum niuam, Kpome
yrnonHoMmo4eHHbIx iy, CMS. Bpau (r-Ha / r-xn) [BENEFICIARY LAST NAME] vnu
apyrve meavumnHckme paboTHUKK, 3a4encTBOBaHHbIE B (ero / e€) obenyXuneanum,
HWKOrada He yBUAAT Baluu nnyHblie OTBeTHI.

YpobHo nu Bam cenyac oTBETUTb HA HECKOSBKO BOMPOCOB?

USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY

1 YES [GO TO REMIND]

2 NO [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
REMIND

OTtBeyvas Ha BONPOCHI 3TOr0 MHTEPBLIO, NOXanyncTa, NOMHUTE, YTO Bbl 0OTBeYaeTe Ha
HuX oT nmenu (r-Ha / r-xn) [BENEFICIARY LAST NAME]. MNoxanynicTa, oTBe4anTe Ha
BOMPOCHI, OCHOBbIBAsICb Ha (ero / e€) onbiTe BO BPEMS BU3UTOB K Bpayam U
Mencectpam.

[GO TO MONITOR]
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INTRO2

(MeHs 30ByT [INTERVIEWER NAME], 51 3BOHI0 N0 NOpyYeHuUto opraHmsaumm "LieHTpsbl
o6cnyxmBanna Medicare n Medicaid" (CMS) ¢ Tem, 4To6bl nonpocute Bac npuHaTh
y4acTue B onpoce, NocBsAWEHHOM Ballvm Bu3mMTam K Bpadyam 1 MeiceCcTpam B TeyeHue
nocnegHux 6 mecsaues.)

OpraHnzauyus "CMS" npoBoguT 37O UCCcrneaoBaHne ¢ LieSbio NofyvYeHns OT3bIBOB
HenocpeacTBEHHO OT y4aCTHUKOB nNporpammbl Medicare OTHOCUTENBHO MX OMbITA,
KacatoLlemcst MeguUMHCKOro oBCnyXnBaHusa n ycnyr, npegoctaBngeMbiX B pamkax
nporpammbl Medicare. Bawe nmsa 6b1no BbibpaHo B NPOM3BOSIbHOM NOpSAKe U3 Yncna
nauueHToB, nonbayowmxca ycnyramm [PROVIDER NAME].

Y4yacTtue B 3TOM uccrenoBanun aensetcsa A4o6poBonbHbIM, 1 Balle pelieHve
y4acTBOBaTb WK HE Y4aCcTBOBAaTb B HEM HUKOMM 0Bpa3oM He MOBAUSET Ha NbroThl,
nonyvyaemble Bamu B pamkax nporpammbl Medicare. lNpoxoxaeHne onpoca 3anmeTt
okorno 20 MMHYT B 3aBMCUMOCTM OT OTBETOB Ha BOMPOCHI.

3a VCcKNYeHneM criyqaes, npedycMoTpeHHbIX 3akoHoMm, [VENDOR NAME] He 6yaeT
pasrnawaTb nosiy4eHHyto ot Bac nHgopmauuio HAKakuMm gpyrum nidam, Kpome
ynonHoMo4eHHbIx niny CMS. Baw Bpad nnu gpyrne meguumHckne paboTHUKN,
3agencTBoBaHHble B Bawem obcnyxueaHum, HUKorga He yBngaT Bawm nuyHele
OTBETHI.

YpaobHo nn Bam cenvac oTBETUTL HA HECKOSMBbKO BONPOCOB?

USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY

1 YES [GO TO MONITOR]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4 SP NEEDS SPANISH LANGUAGE INTERVIEW [SET LANGUAGE]

5  SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9  SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10  SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11  SPISTOOILL [GO TO PROXY1]

12 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW
SCREEN]
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MONITOR

Mpexae YeM Mbl Ha4YHEM, 1 AOSKEH(-Ha) NpeaynpeanTs Bac o Tom, 4To Mown
PYKOBOAUTENb MOXET NPOCAyLWMNBAThL 3TOT Pa3roBop C LeSibio KOHTPOMS KayecTBa
obcnyxunsaHus.

<START INTERVIEW>
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Q1
CornacHo umerLLMMcs y Hac AaHHbIM, Bbl oGpaluanmch K NoCcTaBLUMKY MeANLMHCKNX
ycnyr [PROVIDER NAME].

Tak nn ato?

1 Ja

2 Hert [GO TO Q44 Intro]
98 <DON’T KNOW> [GO TO Q44 Intro]
99 <REFUSED> [GO TO Q44 Intro]

M [MISSING]

Q2 Intro
B Bonpocax aton aHkeTbl [PROVIDER NAME] umeHyeTcs kak "aTOT nocTaBLUmK".
OTBe4as Ha BOMNpoChl, MOMHUTE, YTO UMEeeTCs B BUAY MMEHHO 3TO NULIO.

Q2

Ecnn Bam TpebyeTca meanumHckoe obcrnegoBaHne unm KOHCynbTauus no noBogy
npobnemsbl Co 340pOBbEM, BONE3HN UNK TpaBMbl, Bbl 00bIYHO 0BpallaeTecb UMEHHO K
aTomy noctaswuky? (READ ANSWER CHOICES ONLY IF NEEDED)

1 [a

2 Het

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q3

Kak naBHo Bbl Habnogaetech y 3Toro nocraBwmka? Baww oTBeT:
1 MeHee 6 mecsiLes,

2 Kak MmHumym 6 mecsaueB HO MeHee 1 roga,

3 Kak MvmHnumym 1 rog, HO meHee 3 nerT,

4 Kak MmuHnmym 3 roga, Ho MeHee 5 neT, unm

5 5 net n 6onee

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q4 Intro

OTu BoONpocCkl kacatoTcs Baluero nnyHoro meamnuuHekoro obenyxmesaxus. He cneayet
yunTbiBaTbh 06CNyXMBaHWE B CTaumnoHape. He cnegyeT yunTbiBaTb BU3UTHI K
cTromaTtornory.

Q4
Ckonbko pas 3a nocrnegHue 6 mecsues Bbl nocellany aToro nocrasLUyKa C LEenbio
nony4YeHns MeanLUMHCKON nomoLm ans ceds nnyHo? Baw oTBeT:

0 Hu pasy [GO TO Q44 Intro]
1 1 pas

2 2 pasa

3 3 pasa

4 4 pasa

5 oT 5 Ao 9 pas

6 10 pa3 unu 6onee
88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q5

B TeueHne nocnegHux 6 mecsaues 3BOHUNU N Bbl B 0pUC 3TOro nocrasLiuka C TeM,
4YTOObI 3anucaTbCs Ha NPUEM MO NPUYNHE Kakoro-nnbo 3abonesaHus, TpaBMbl A
cocTosiHUSA, Tpebyoulero 6esoTnaraTenibHon MeguumHckon nomown?  (READ
ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Hert [GO TO Q7]
88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q7]
99 <REFUSED> [GO TO Q7]

M [MISSING]

Q6

B TeueHne nocnegHux 6 mecsaues, Korga Bam npuxoannocb 3BOHUTbL B OPUC 3TOrO
nocrasLuKa 4YToObl 3anucaTbCs Ha NPMEM MO NpuYnHe, Tpedyroulen besoTnaraTenbHom
MeOMLIMHCKOW NOMOLLM, Kak YacTo Bam yaaBanoch 3anncatbCa Ha MPUEM Ha HYXXHOe

Bam Bpema? Baw otBeT: 1 Hwn paay,
2 MNHorpa,

3 B 6onblimHcTBE Cny4aes, unu

4 Bcerpa

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q7

3anucbiBanuck N Bbl Ha NpMEM K 3TOMY NOCTaBLUMKY B TeYEHMe nocneaHnx 6 mecsiLes

C Lenbio NPOX0OXAEHUS MeAULIMHCKOro 06cneaoBaHnsa Unmv NonyyYeHns perynsapHoro

MeauumHckoro obenyxmeanua? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt [GO TO Q9]
88 [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q9]
99 <REFUSED> [GO TO Q9]
M [MISSING]

Q8

B TeueHne nocnegHux 6 mecsaues, korga Bel 3anuceiBanuch Ha I'IpVIéM K 3TOMY
NOCTaBLUUKY C LEeNbIo NPpOoXoxaeHnd MeanunHCKoro obcnegoBaHus N NonyyYyeHus
perynspHoro obcnyxmeaHus, kak Yacto Bam yaaBaloCb 3anmcaTtbCd Ha I'IpI/IéM Ha

Hy>xHoe Bam Bpemsa? Baw oTBeT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblimHcTBE Cny4aes, Unu
4 Bcerga

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q9

3BOHUNM N Bkl B TeveHne nocnegHux 6 mecsiues B 0omc 3TOro NocTaBLUMKa B
paboyee BpeMs No TenedoHy, YToObl MPOKOHCYNbTMPOBATLCS MO BOMNPOCY
MeOMLMHCKOro xapakrepa?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt [GO TO Q11]
88 [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q11]
99  <REFUSED> [GO TO Q11]
M [MISSING]
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Q10

B TeueHne nocnegHux 6 mecsues, korga Bam npuxoannochb 3BOHUTbL B OPUC 3TOrO
nocTasLuMKka B paboyee Bpems, Kak 4acTo Bbl nony4anun oTBeT Ha CBOW BOMPOC
MeANLMHCKOro Xxapakrepa B TOT Xe AeHb? Baw oTBeT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblumMHCTBE cnyyaes, unu
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q11

3BOHUNM N Bbl B TeveHne nocnegHux 6 mecsiues B 0omc 3TOro NocTaBLUMKa B
Hepaboyee BpeMs, YTOObI MPOKOHCYNbTMPOBATLCS MO BOMNPOCY MEAULIMHCKOTO
xXapaktepa?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt [GO TO Q13]
88 [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q13]
99 <REFUSED> [GO TO Q13]

M [MISSING]

Q12

B TeueHne nocnegHux 6 mecsaues, korga Bam npmxoannocb 3BOHUTbL B OPUC 3TOrO
nocrtasLiMKka B Hepaboyee BpeMms, Kak 4acTto Bbl nonyyanu oTBeT Ha CBOW BOMPOC
MeOMLMHCKOrO XapakTepa Tak CKopo, kak Bam aT1o 6bino Heobxogmmo? Baw oTBeT:

1 Hwn pasy,

2 NHorpa,

3 B GonblumHCTBE criyvaes, nnm
4 Bcerpa

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q13

Mexay BusnTamu nauneHToB COTPYOHUKN HEKOTOPLIX MEANLIMHCKNX YYpeXOEeHNI
HaNOMWHaKT UM O HEOHXOAMMOCTU NPOXOXKAEHMS 06CNeaoBaHNNA, NEYEHNS UK
Ha3Ha4YeHHbIX NPMEMOB Bpaya. [Nonyyanu nn Bbl Kakne-nmbo HanoMUHaHUS OT
COTPYAHMKOB 3TOro NocTaBLMka Mexay Bawmmn Busntamm B TeveHme nocregHmnx 6
MecsLeB?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q15]
88 [NOT APPLICABLE]

98 <DON’T KNOW> [GO TO Q15]
99 <REFUSED> [GO TO Q15]

M [MISSING]

Q14

B TeueHne nocnegHux 6 mecsues cBA3bIBANIMChL N ¢ BaMn COTpYAHUKM 3TOro
nocTasLLMKa, YTOObI HANOMHUTL O HEOBXOAMMOCTU 3anncaTbCs Ha NPUEM Ans
npoxoxgeHus obcrneaoBaHnsa unu nevyeHnsa?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 [a

2 Het

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q15

Bpemsa oxungaHus BKNoYaeT BpeEMS OXMAAHUSA B NPUEMHOM 1 B CMOTPOBOM KabuHeTe.

Kak 4acTo 3a nocnegHue 6 mecsaues 3TOT NOCTaBLUMK NpuHUMan Bac B TeveHne 15
MUHYT OT Ha3Ha4yeHHoro Bam BpemeHn? Baw oTBeT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblimHcTBE Cny4aes, unu
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q16

Kak 4acTto 3a nocnegHue 6 mecsues 3TOT NOCTaBLUMK 06bACHAN Bam cyTb Bonpoca

NPOCTbIM, AOCTYMNHbIM A3blkoM? Ball oTBeT:

1 Hwn pasy,

2 WHoraa,

3 B 6onblumHCTBE criyvaes, nnu
4 Bcerna

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q17

Kak yacTo 3a nocnegHue 6 mecsaues 3TOT NOCTaBLUMK BHUMATENbHO Bac Bbicnywmnsan?
Baw oTBeT:

1 Hwn pasy,

2 NHorpa,

3 B 6onblunHCTBE criyvaes, nnu

4 Bcerpa

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q18

O6cyxganu nu Bbl ¢ 3TMM NOCTaBLUMKOM Kakne-nnbo Bonpockl Unn npodnemsi,
CBsi3aHHblE CO 300POBLEM, B Te4EHME NocneaHnx 6 mecsueB?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt [GO TO Q20]
88 [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q20]
99 <REFUSED> [GO TO Q20]

M [MISSING]
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Q19

Kak yacTo 3a nocnegHue 6 mecqaueB 3TOT NOCTaBLUMK NpefocTasndan Bam B nérkon ons

NMOHUMaHNA d)opme I/IH(*)OpMaLI,I/IPO OTHOCUTEJIbHO 3TUX BOMPOCOB UJTN r|po6neM,

CBSI3aHHbIX CO 340pOBbeM? Ball oTBeT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblumMHCTBE cnyyaes, unu
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q20

Kak yacTo 3a nocnegHue 6 MmecaueB 3TOT NOCTaBLUMK NPOSIBIISA OCBEAOMITEHHOCTb O
BaXKHOM MHOpMmaLmun, cogepxallencs B Bawen ncropmum 6onesHn? Baww oTBeT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblimHcTBE Cny4aes, Unu
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q21

Korga Bbl nocelanu 3Toro nocrasliuka B Te4eHME NOCneaHnx 6 MecsiLeB, Kak 4acTo Yy

Hero uMenacb B Hanuuum Balwa meamumHckas gokymeHTaumsa? Bal oTBerT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblimHcTBE Cny4aes, unu
4 Bcerna

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

Centers for Medicare & Medicaid Services
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Q22
Kak yacTo 3a nocnegHve 6 mecqaueB 3TOT NOCTaBLUMK NpucnyLmBanca Kk Bawemy
MHeHuM0? Bawl oTBerT:

1 Hwn pasy,

2 WHoraa,

3 B 6onblunHCTBE criyvaes, nnu
4 Bcerna

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q23
Kak yacTo 3a nocnegHve 6 mecaueB 3TOT NOCTaBLUMK yaenan Bam goctatoyHo
BpemeHn? Baw oTBeT:

1 Hwn pasy,

2 NHorpa,

3 B 6onblunHCTBE criyvaes, nnu
4 Bcerpa

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q24

Hanpasnsan nu Bac 3TOT nocTaBLMK Ha aHann3 KpoBW, PEHTIEH Unu apyrue
obcnenoBaHus B TeyeHne nocnegHmx 6 mecsaues?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt [GO TO Q26]
88 [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q26]
99 <REFUSED> [GO TO Q26]

M [MISSING]
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Q25

B TeueHne nocnegHux 6 mecsdues, Korga SToT NOCTaBLWMK Hanpasnsan Bac Ha aHanus
KPOBM, PEHTreH nnun gpyrme obcnegoBaHns, kKak 4acTto KTo-HUbyab U3 COTPYAHUKOB
3TOro nocraBsLyMKka coobuan Bam pesynbTaThl 3TUX obcnegosaHnin? Baw oTseT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblumMHCTBE cnyyaes, unu
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q26

B TeueHune nocnegHux 6 mecsiLeB o6cyxaanu N Bl ¢ 3TUM NocTaBLLMKOM BOMNPOC
Hayana unu okoH4YaHus! NPUéma Toro UM MHOro peLlenTypHOro npenapara?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q35]
88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q35]
99 <REFUSED> [GO TO Q35]

M [MISSING]

Q27
O6cyxganu nun Bel ¢ 3TMM NOCTaBLUMKOM NPUYMHBI, MO KOTOPbIM Bbl xoTenu 6bl
npuHUMaTh TOT unu nHon npenapat? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 [a
2 HeT

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q28
O6cyxaganu nu Bbl ¢ 9TMM NOCTaBLUMKOM NPUYKHBI, MO KOTOPbIM Bbl HE xoTenu 6ol
npuHUMaTh TOT unu nHou npenapat? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 Ja
2 Het

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q29

Korga Bbl o6cykganu ¢ 3TUM NOCTaBLUMKOM BOMNPOC Havana unm oKoH4YaHus npMéma
peLenTypHOro npenapaTa, MHTepecoBasica N1 NocTtaBLmMK Balwmm MHeEHEM Ha 3TOT
cuet? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q30

Mocne Toro, kak Bbl 06CyaMnmn ¢ 3TMM NOCTaBLLMKOM BOMPOC Hayana Ui OKOHYaHus
npuéma peLenTypHOro npenaparta, Ha4anv nu Bel npyHumaTth ero?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q35]
88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q35]
99 <REFUSED> [GO TO Q35]

M [MISSING]

Q31
Kak yacTo 3a nocnegHve 6 mecqaueB 3TOT NOCTaBLUMK NpefocTasnan Bam goctynHele
OS5 NOHMMAaHUSA UHCTPYKLUUK No NpUEMY npenapaTtos? Baw oTBeT:

1 Hwn pasy,

2 NHorpa,

3 B 6onblunHCTBE criyvaes, nnu
4 Bcerpa

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q32

B TeueHne nocnegHnx 6 mecsues, 3a UCKITIOYEHNEM BbINMMCAHHOIO peuenTa,
npegocTasnan N Bam aTOT NOCTaBLWMK B MMCbMEHHOM ByAe Uin 3anucbiBas v OH
ans Bac nHgopmauuio, kacarwLyocs npuéma HasHavyeHHbIX Bam npenapaTtoB?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q34]
88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q34]
99 <REFUSED> [GO TO Q34]

M [MISSING]
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Q33

Bbina nu nidopmauma, npegocrtaeneHHaa Bam aTum noctasLUnKoM B MMCbMEHHOM
dopme, goctynHon ans noHumanuna? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q34

B TeyeHune nocnegHmx 6 mecsaueB pekomeHgoasn nu Bam aToT nocraBLUmK cnocobbl,
KoTopble nomornm 66l Bam He 3abbiBaTh 0 Npuéme npenapatos? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q35

B TeyeHune nocnegHux 6 mecsaues obcyxxganu nn Bel ¢ 3TUM NOCTaBLUMKOM BOMPOC
BO3MOXHOW onepaumu unun kakon-nnbo npouenypol? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q39]
88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q39]
99 <REFUSED> [GO TO Q39]

M [MISSING]

Q36
O6cyxganu nun Bel ¢ 3TMM NOCTaBLUMKOM NPUYMHBI, MO KOTOPbIM Bbl XoTenu 6bl
caenatb onepauunto unu npouenypy? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 Ja
2 HeT

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q37

Obcyxganv nun Bel ¢ 9TMM NOCTaBLLMKOM NPUYMHBI, NO KOTOPbLIM Bbl He xoTenu bl
aenatb onepauunto unu npouenypy? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 Het

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q38

Korga Bbl o6cykganu ¢ 3TUM NoCTaBLMKOM BONPOC BO3MOXHOW onepauumn unm
npoueaypbl, UHTepecoBancs nu noctaswmk Bawmm mHeHnem Ha aToT cyeT? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q39

B TeueHune nocneagHmx 6 mecsueB obcyxaanu nm Bel ¢ 3TMM nocTaBLIMKOM BOMPOC O
TOM, B KaKoWu cTeneHun Bbl cuntaeTe HEO6X0AMMbIM MHPOPMUPOBATL CBOMX POLHbLIX UM
6nn3knx o coctosiimm Bawwero 3gopoBba? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 Ja
2 HeT

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q40

B TeyeHne nocnegHux 6 MecsaueB cymTancs fiv 3ToT NocTaBLWmK ¢ Bawmm MHeHnemM
OTHOCUTENBbHO 06BbEMA NUYHON MHGOPMaLMKM O COCTOsIHMM Baluero 300poBbS, KOTOPbIN
cnepgyert pasrnawatb Bawum pogHbim n 6nmskum? (READ ANSWER CHOICES ONLY

IF NEEDED)
1 [a
2 HeT

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q41

Kakyto oueHky Bbl ganu 6bl aToMy noctaBuymky no wkane ot 0 go 10, rae 0 o3HavaeT
"HanxyaLwmnn NOCTaBLUMK MeauumHekux yenyr”, a 10 - "Hanny4dwmim nocTaBLLUmK
MeanLMHCKNX ycnyr"?

ENTER NUMBER: [0-10 VALID RANGE]

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q42 Intro. Cneayowime Bonpockl kacalnTcst 0UCHbIX CRyKalMX U aAMUHUCTPATOPOB.,
paboTatoLWwmx B y4pexxaeHUmn 3Toro nocTasBLUuKa.

Q42

Kak yacTto 3a nocnegHune 6 mecsaueB OhUCHbIE CRyXalme n agMUHUCTpaTopbl,
paboTatoLme B y4peXaeHNN 3TOro NocTasLumka, 661 Bam nonesHbl B HEO6X0ANMOMN,
no Bawemy MHeHuto, cteneHn? Baw oTseT:

1 Hwn pasy,

2 NHorpa,

3 B 6onblunHCTBE criyvaes, nnu
4 Bcerpa

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q43

Kak yacTo 3a nocnegHue 6 mecaueB oUCHbIE CryXallune n agMUHUCTPaTopPhI,
paboTaloLne B ydpexaeHnn aToro nocTasLLmKa, OTHOCUNUCE K Bam ¢ gomkHom
06X0QMTENBbHOCTLIO N YBaXXeHnemM? Balu oTBeT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblimHcTBE Cny4aes, unu
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q44 Intro

Cneaytowme Bonpockl kacatTcs Balwero MmeanmunHckoro obcnykmBaHus y
cneumanucToB B TedeHne nocrnegHux 6 mecsues. CneumanmcTbl — 3TO Bpayu,
cneunanuanpyromecsa B ogHon obnactm MeavunHbl, HaNnpuMep, XMpypru, Kapauonoru,
anneprosiorn, oepmMartorniorn u gpyrue.

Q44

Asnsetca nu [PROVIDER NAME] cneunanuctom?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Oa [GO TO Q48 Intro]
2 Het

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q45
B TeueHne nocnegHux 6 mecaues nbiTanucb N Bel 3anucaTtbCcs Ha NPUEM K
cneunanuctam? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q48 Intro]
88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q48 Intro]
99 <REFUSED> [GO TO Q48 Intro]

M [MISSING]

Q46
Kak yacto 3a nocnegHue 6 mecaueB Bam 6b1510 NpOCTO 3anucaTbCsl Ha NPUEM K
cneuymanuctam? Bawl oTBeT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblimHcTBE Cny4aes, unu
4 Bcerna

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q47

Kak yacTto 3a nocnegHue 6 mecsLUeB crneumanucTt, K kotTopoMmy Bl obpallanuch vaile
BCEro, NposiBNAn 0OCBEAOMIEHHOCTb O BaXXHOW MHpOopMaLmn, cogepxawiencs B Bawen
ncrtopumn 6onesHn? Baw oTseT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblumMHCTBE cnyyaes, unu
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q48 Intro

Cnegytowme BonNpockl KacarTcs nonyyaemoro Bamun megnumnHckoro obcnyxmBaHus B
uenom. CnegyeTt yunTbiBaTb BCEX NOCTaBLUMKOB, K KOTOPbIM Bbl obpaluanuck 3a
MeaNLMHCKOM NMOMOLLLIO B TeYeHne nocnegHux 6 mecsaues. He cnefyet yuntbiBaTh
Bawuum Bn3nTLI K cTOMartosory.

Q48

Bawa rpynna megmumHckux paboTHUKOB BKIOYAET BCEX Bpayeun, Meacectep v apyrom
MeANLMHCKNIA NepcoHar, K KoTopbiM Bbl obpallaetech 3a MeANLMHCKON NOMOLLbI0. B
TeyeHue nocrnegHnx 6 mecsues obcyxganu nu Bel ¢ kem-nnbo n3 Bawen rpynnbl
MeANLMHCKNX pabOTHUKOB KOHKPETHbIE MepbI, KOTOpble Bbl Mornu 6bl NpeanpuHATL
ans npodunaktukm 3abonesannn? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q49

B TeyeHune nocnegHux 6 mecsaues obcyxxganu nn Bel ¢ kem-nnbo 13 Bawewn rpynnol
MeANLMHCKNX pabOTHMKOB NMOMe3Hble ANs 340POBbs ANETHI N PEXMMbI MUTAHNUSA
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q50

B TeuyeHune nocnegHux 6 mecsiues obcyxxaanu nn Bel ¢ kem-HNMByab 13 Bawen rpynnbl
MeANLMHCKNX pabOTHMKOB CBOW 3aHATUSA CNOPTOM 1 puamndeckyto Harpysky (READ
ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q51

B TeyeHne nocnegHux 6 mecsaues KTo-nnmbo 13 Baluen rpynnbl MEANLUHCKUX
paboTHMKOB 06cyxaan ¢ Bamu KOHKpeTHble Lenn B 0OTHOWeEHUN Baluero 3qopoBbs?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q52
B TeyeHue nocnegHunx 6 mMecaueB NnpuHnManun nnm Bbl kakue-nubo peuenTtypHblie
npenapathi? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q55]
98 <DON'T KNOW> [GO TO Q55]
99 <REFUSED> [GO TO Q55]

M [MISSING]

Q53

Kak yacto 3a nocnegHue 6 mecsaues Bbl obcyxganu ¢ kem-nmbo n3 Bawen rpynnbl
MeANLMHCKNX paboTHNKOB BCe NpuHMMaeMble Bamu peuenTypHble npenapatbl? Baww
OTBET:

1 Hwn pasy,

2 NHorpa,

3 B 6onblunHCTBE Criyvaes, nnu
4 Bcerpa

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q54

B TeyeHne nocnegHux 6 mecsaues obeyxxganu nn Bel ¢ kem-nnbo 13 Bawewn rpynnbl
MeANLMHCKNX pabOTHMKOB CTOMMOCTb Bawmnx peuentypHbix npenapatoB? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON’'T KNOW>

99 <REFUSED>

M [MISSING]

Q55

B TeueHne nocneagHnx 6 mecsues cnpawmsan nu Bac kTo-nnbo n3 Bawwen rpynnbl
MeANLMHCKNX pabOTHMKOB O TOM, GbiBalOT N1 y Bac nepuoabl rpycty, ONyCTOWEHHOCTH
n nogasneHHoctn? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q56

B TeyeHune nocnegHux 6 mecsaues obcyxganu nn Bel ¢ kem-nnbo 13 Bawewn rpynnol
MeANLMHCKNX paboTHMKOB cobbITUA Baluen xun3Hn, kotopble Bac 6ecnokoaT unum
npuBoaAT K ctpeccoBoMy coctosiHnio? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 Ja
2 HeT

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q57

Kak 6bl Bbl oLeHUnNn cocTosiHMe CBOEro 340poBbs B LienoMm? Baw oTBeT:
OTnunyHoe,

OueHb xopoluee,

Xopoulee

YaooBneTBOpUTENbLHOE, UMK

lNnoxoe

<DON'T KNOW>

<REFUSED>

[MISSING]

ZTOOUOAWNER
© ®
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Q58
Kak 6bl Bbl oLleHNNN COCTOSAHME CBOENO NCUXMYECKOTO U SMOLIMOHANBLHOIO 300P0BbA?
Baw oTBeT:

1 OT1nuyHoe,

2 OueHb xopoluee,

3 Xopollee

4 YaoBneTBopuTenbHoe, nnu
5 lnoxoe

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q59

B TeyeHune nocnegHux 12 mecsaueB obpaiuanuce nu Bel K Bpayvy nnu gpyromy
NoCTaBLLMKY MeOUUUHCKUX ycnyr 3 pa3a unv 6onee B CBA3U C OOHUM N TEM Xe
coctosstHuem nnu npobnemon? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q61]
98  <DON'T KNOW> [GO TO Q61]
99  <REFUSED> [GO TO Q61]

M [MISSING]

Q60

JT0 cocToaHue unu npobnema Habnwganack y Bac He meHee 3 mecaues? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Hert

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q61
Heobxoanm nn Bam (npmHumaeTe nn Bbl) cenyac nponmMcaHHbIin Bpadom npenapat?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q63]
98 <DON'T KNOW> [GO TO Q63]
99 <REFUSED> [GO TO Q63]

M [MISSING]
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Q62

lMpegHasHayeH Ny gaHHbIN NpenapaT Ang Nle4eHns COCTOSAHUS, KOTopoe ANUITOCh He
meHee 3 mecsaueB? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q63

B TeuyeHune kakoro konuyectsa BpeMeHu 3a nocneaHne 4 Hegenun Balwe dusmnyeckoe
340poBbe MeLlano Bam BsaumogencTesoBath C ApYruMn fogbMu Hanpumep,
BCTpeYaTbCs C APY3bsMU, POACTBEHHMKaMKU U T. 4.7 Baw oTtBeT

1 Bce Bpems,

2 BonbLuyto YacTb BpeMEHMH,

3 HekoTopyto YacTb BpeMeHu,

4 HebonbLuyto YacTb BpEMEHU, UM
5 Huckonbko He meLllano

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q64

Ckonbko Bam net? READ ANSWER CHOICES ONLY IF NEEDED)
oT 18 oo 24

oT 25 00 34

oT 35 0o 44

oT 45 po 54

oT 55 no 64

oT 65 go 69

oT 70 po 74

oT 750079

oT 80 oo 84

10 85 nnn 6onbLue
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

O©CO~NOOUILPA,WN P

Q65

(INTERVIEWER: ASK ONLY IF NEEDED: YkaxuTe cBon non?)
1 My>kckown

2 XeHckun

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q66

Kakoe y Bac obpasoBaHne? (READ ANSWER CHOICES ONLY IF NEEDED)
8 KraccoB unn Huxe

HenonHoe cpegHee obpasoBaHue

MonHoe cpeaHee obpaszoBaHMe unu aTTectaT o cpeaHeM obpaszoBaHUK
HesakoH4eHHOe BbicLiee 06pa3oBaHme UM TEXHUKYM

Bbicwee obpasoBaHue (4 roga obyyeHus)

Boiclwee obpasoBaHue (6onee 4 net obyyeHus)

<DON’'T KNOW>

99 <REFUSED>

M [MISSING]

OO WNPE
(o]

Q67
Hackonbko xopowo Bbl Bnageete aHMMNCKUM A3blikom? Ball oTBeT:
1 OuyeHb xopoLuo,

2 XopoLuo,
3 He o4yeHb xopoLwo, nnu
4 He Bnageto

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q68
"oBopuTe nu Bl foma Ha apyrom A3bike (kpome aHrnuickoro)? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q70]
98 <DON'T KNOW> [GO TO Q70]
99 <REFUSED> [GO TO Q70]

M [MISSING]

Q69
Ha kakom s3bike Bbl rosopute goma? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ha ncnaHckom

2 Ha kutarnckom

3 Ha kopenckom

4 Ha pycckom

5 Ha BbeTHaMCcKOM SA3blke

6 Ha gpyrom sa3bike [SPECIFY]
88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q70

NmeeTtca nu y Bac yactnyHoe unu nonHoe otcytcteue cnyxa? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 Ja

2 Hert

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q71
Mmetotca nu y Bac nonHoe unm yactudHoe HapyleHne OyHKUNN 3peHunst, Hanpumep,
Bkl oueHb nnoxo Buante gaxe B ovkax? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 Ja
2 Het

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q72

Nmetotca nu y Bac pusmyeckue, ncuxmyeckne nnm amMoumoHanbHble pacCTponCTBa,
KOTOpble B 3HaYUTENbHOM Mepe MellaT Bam cocpegoTaumBaTtbes, 3anoMmMHaTb YTO-
nnbo nnn npuHumatb pewennsa? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q73

WcnbiTbiBaeTe nu Bel TpyaHOCTM Npy xoabbe nnu nogbeéme no nectHnue? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q74

TpyaHo nu Bam ogesatbes unu npuHuMath BaHHy (ayw)? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 Ja

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q75

NmetoTca nu y Bac omsndeckme, ncmxmyeckne nnm aMoumnoHasnbHble pacCcTpounucTsa,
KoTopble MewatT Bam camocToaTenbHO 3aHMMaTbLCs NOBCEQHEBHBIMU Aenamu,
HanpumMep, XxoauTb K Bpady unu 3a nokynkamm? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 Ja
2 Het

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q76
AsngeTecb nu Bbl NIMLOM MCNaHOAMEPUKAHCKOro N naTMHoaMmepukaHCKoro
npoucxoxageHna? (READ ANSWER CHOICES ONLY IF NEEDED)

1 [a, 5 ucnaHoaMepuKaHCKoro i naTMHOAMepUKaHCKOro NPOMUCXOXAEHMUS

2 HeT, 9 He ncnaHoamepukKaHCKOro n He TaTMHOAaMepPMKaHCKOro
NPOUCXOXOEHUSA [GO TO Q78 Intro]

98 <DON'T KNOW> [GO TO Q78 Intro]

99 <REFUSED> [GO TO Q78 Intro]

M [MISSING]

Q77

K kakon rpynne Bbl mornu 6bl oTHeCTn cebs B 6onbuen mepe? Baw oTseT:
MeKcrKaHLbl, aMepuKaHLbl MEKCUKAHCKOrO MPOUCXOXOEHUSA, YNKAHO
[MyapTopuKkaHubl

Ky6uHup!

[pyrve nuua ncnaHoaMmepuKaHCKOro Unn naTMHoaMepuKaHCKoro
NPOUCXOXAEHWS

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

A OWNPE
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Q78 Intro

A Byny uMtaTb CNUCOK KaTeropui pacol. [Jnsa kaxaomn kateropmm noxanymcra ckasaTtb
Aa Unv HeT ecnn OH oNMUCbIBaeT pacy. A OOMMKeH CNPOCUTb Bac O BCEX KaTeropuu, B
cny4vae, ecnu npumeHseTcsa bonbLue, 4em ogHoO.

(IF THE RESPONDENT WANTS TO KNOW WHY YOU ARE ASKING WHAT RACE
THEY ARE, SAY: “Mbl npocum 0 Ballen pachl, B AgeMorpaduyecknx Lensx.")

Q78a

Bbl benbin? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 HeTt

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q78b

(Bbl) YepHokoxun nnn adppoamepukaHey? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 [a

2 Het

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q78c

(Bbl) AMepurkaHCKkni nHgeew, nnu kopeHHom xutenb Ansckn? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 Ja

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78d

(Bbl) Asnat? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt [GO TO Q78e]
98  <DON'T KNOW> [GO TO Q78¢]
99 <REFUSED> [GO TO Q78¢]

M [MISSING]
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Q78dl

(Bbl) Unannupl? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78d2

(Bbl) Kntanubl? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 Hert

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q78d3

(Bbt) dununnuHubl? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 Hert

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78d4

(Bbl) AnoHubl? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 Het

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78d5

(Bbl) Kopenubl? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 Het

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]
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Q78d6

(Bbl) BeetHamupbl? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 Hert

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78d7

(Bbl) Apyrve nuua asmatckoro npoucxoxaeHmnsa? (READ ANSWER CHOICES

ONLY IF NEEDED)

1 Ja

2 HeTt

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q78e
(Bbl) YpoxeHeuy, NaBanckmx unm TuxookeaHckux octposos? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 Ja
2 Het [GO TO Q79]
98 <DON’T KNOW> [GO TO Q79]
99 <REFUSED> [GO TO Q79]
M [MISSING]
Q78el
(Bbl) YpoxeHubl [NaBanckux octposos? (READ ANSWER CHOICES ONLY IF
NEEDED)
1 Ja
2 Hert

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q78e2
(Bbl) YpoxeHupl octpoBa ['yam unmn CesepHbix MapuaHcknx octposo? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Hert

88 [NOT APPLICABLE]
98 <DON’T KNOW>
99 <REFUSED>

M [MISSING]

Q78e3

(Bbl) CamoaHupbl? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 Hert

88 [NOT APPLICABLE]
98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78e4

(Bbl) YpoxkeHupb! apyrnx TuxookeaHckux octpooB? (READ ANSWER CHOICES
ONLY IF NEEDED)

1
2
88
98
99
M

Q79

Ja

HeTt

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

<INTERVIEWER CODE: DID SOMEONE HELP THE SAMPLED PERSON TO
COMPLETE THE INTERVIEW?>

1 YES

2 NO [GO TO END]
98  <DON'T KNOW> [GO TO END]
99  <REFUSED> [GO TO END]

M [MISSING]

36

Centers for Medicare & Medicaid Services

September 2015 CAHPS® Survey for ACOs Quality Assurance Guidelines Version 3



Q80a

<HOW DID THAT PERSON HELP? MARK ONE OR MORE.>
<READ THE QUESTIONS TO SAMPLED PERSON>

1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q80b

<REPEATED THE ANSWERS SAMPLED PERSON GAVE>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q80c

<ANSWERED THE QUESTIONS FOR SAMPLED PERSON>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q8od

<TRANSLATED THE QUESTIONS INTO SAMPLED PERSON’S LANGUAGE>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q80e

<HELPED IN SOME OTHER WAY>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

END. 3710 BCe Bonpockl, koTopble s xoTes(-a) Bam 3agate. Cnacnbo 3a yyactue!
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